Instructions:

How to use a communication board

What is a communication board?

A communication board is a communication aid that might be used by
someone who is non-speaking, or if they benefit from using visuals to
support their communication for any reason. The user can communicate
their message by selecting the picture which represents their message.

It is important to find out as much information as you can about a person’s
communication abilities and preferences before introducing a communication
aid.

This package consists of 6 sets of visuals. These relate to different topics
and include an alphabet and number chart.

How to use a communication board:

» Place the board on a flat surface in front of the person.
Ask the person to select their message.

« If they are unable to point to the board, ask them if they would like to use
the scanning method. This is where you point to a row of messages and
ask “is your message in this row?”. If they indicate yes, work through the
messages in that row, asking “is this your message?” until you get to it.
If they say no, move to the next row of messages, and so on. You can
say each message aloud as you work through them if that is helpful for
the person.

» Check with the person that you have gotten the message right by
repeating it back to them.

* Note that the person’s message may not be on the board, and you may
have to try another method to work out their message.

» The alphabet and number chart can be used if the person has literacy
skills. They can use this to spell out their message letter by letter.

They might use it if their message is not on the communication board,
or to clarify or add information.
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